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Cut Through the Noise: Prioritize Remediation 
Efforts Based on Business Impact

Today’s security landscape is overwhelmed by a constant stream of findings, making effective risk 
management and prioritized remediation a major challenge. PlexTrac’s prioritized remediation capabilities 
tackles this head-on, empowering organizations to automate the Continuous Threat Exposure Management 
(CTEM) lifecycle and focus on what matters most – mitigating risks with the highest business impact.

Key Benefits
Fix what matters: PlexTrac’s configurable contextual risk scoring allows you to prioritize 
remediation efforts based on your unique business needs, not just generic scores like CVSS.
 
Automate risk scoring: Free your security teams from manual prioritization tasks. Define 
custom scoring equations to automate the process and identify the highest impact risks quickly.
 
Streamline remediation workflows: Boost efficiency with a robust client-level Jira integration 
that facilitates seamless handoff of vulnerabilities between teams for remediation and retesting.
 
Gain real-time visibility and insights: A centralized platform provides a single pane of glass for 
tracking progress, measuring the effectiveness of your security efforts, and demonstrating risk 
reduction over time.
 
Enhanced collaboration (MSSPs): Improved communication between your team and your 
clients’ teams with our bi-directional Jira integration and new webhooks.

Features
Findings Risk Scoring: Customize scoring equations to prioritize security vulnerabilities based 
on their potential impact on your organization. This empowers you to:
	 • Focus on critical issues and reduce manual prioritization efforts.
	 • Sell and deliver prioritized remediation to clients at the finding level (MSSPs).
	 • Tailor scoring equations to individual client needs (MSSPs).

Enhanced Client-Level Jira Integration: Streamline remediation workflows with seamless our 
bi-directional integration for organizations and clients using Jira:
	 • Eliminate communication silos between teams.
	 • Leverage existing workflows to maximize efficiency.
	 • Support multiple Jira instances across business units (enterprises).
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Findings Dashboard Metrics: Gain comprehensive 
visibility into your risk posture with a centralized 
dashboard offering:
	 • Real-time findings and asset data 
	    for informed decision-making.
	 • Detailed analytics to track risk 
	    reduction over time.
	 • Data-driven insights for effective 
	    reporting and communication.
 
 
Webhooks: Webhooks enable event driven automation to take place at both the tenancy and 
client level (without the need for set-up by a technical expert!). Events currently include:
	 • Report status changes
	 • New assessment submissions
	 • Engagement requests
	 • And more!

MSSPs:
	 • Deliver a differentiated offering with prioritized remediation services.
	 • Sell and deliver remediation at the findings level for maximum value.
	 • Tailor scoring equations to individual client needs.
	 • Improve communication and collaboration with clients.
	 • Empower clients to maximize their investment in Jira.

Enterprises:
	 • Focus on the most critical vulnerabilities impacting your business.
	 • Reduce manual prioritization tasks and lower mean time to remediation.
	 • Foster tighter collaboration between security teams.
	 • Measure the effectiveness of proactive security measures over time.

PlexTrac’s prioritized remediation capabilities helps organizations achieve a proactive CTEM strategy. 
By automating risk scoring, streamlining remediation workflows, and providing real-time insights so 
proactive security teams can focus resources on the vulnerabilities posing the greatest threat to the 
business. Take control of your security posture and prioritize what matters most with PlexTrac.
 

Request a personalized demo to see our prioritized remediation features in action.

Critical Avantages for MSSPs and Enterprise Security Teams

Ready to Learn More?

Cut Through the Noise: Prioritize Remediation Efforts Based on Business Impact

https://plextrac.com/demo/

